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ABSTRACT 

Educational business in tourism sector growth so significant in Bali nowadays as the impact 

of the globalization and Asean Market Open.  The research problem are to measure weather 

balance scorecard, organizing commitment and GCG Application direct or indirect had 

influenced to company performance or not? The objectives of this research are to measure 

the impact of balance scorecard, organizing commitment and GCG Application direct or 

indirect to company performance. 

The research take place at Monarch Hotel and Cruises Line in Gianyar-Bali. Total sample 

are 65 staffs, It is used questioner, interview and observation techniques for data collection. 

Data analysis techniques used SEM (Structural Equation Model) with Partial Least Squares 

(PLS) software.  

The result of the studies mention that GCG Application has direct influenced 0,275 to 

company performance. Balance scorecard, has direct influenced 0,273 to GCG application. 

Organizing commitment has direct influenced to 0,434 to Company performance. Organizing 

commitment has direct influenced 0,741 to GCG Application, Balance Scorecard has direct 

influenced 0,234 to Company Performance. 

Keywords: Organization Commitment, Good Corporate Governance and Company          

Performance. 

 

ABSTRAK 

Bisnis pendidikan di bidang industry pariwisata terus mengalami perkembangan seiring era 

keterbukaan dan pasar ekonomi asean dan dampak tidak langsung dari globalisasi. Masalah 

dalam penelitian ini adalah untuk mengukur analisa jalur pengaruh penerapan Balance Score 

card terhadap kinerja perusahana, pengaruh penerapan Balance Score card terhadap konsep 

GCG, pengaruh komitment organisasi terhadap kinerja Organisasi, pengaruh komitment 

organisasi terhadap penerapan prinsip GCG, Pengaruh GCG terhadap kinerja perusahaan. 

Penelitian mengambil lokasi di Sekolah perhotelan dan kapal pesiar Monarch Gianyar dengan 

jumlah sampel yang diambil sebanyak 65 orang staf. Teknik pengumpulan data dengan 

pengisian kuisioner, wawancara dan observasi lapangan. Penelitian kuantitatif ini 

menggunakan model SEM Structural Equation Model dengan alat analisis Partial Least 

Squares (PLS).  

Hasil penelitian menunjukan penerapan GCG berpengaruh siknifikan sebesar 0,275 terhadap 

kinerja perusahaan. Penerapan Balance Scorecard berpengaruh significant sebesar 0,273 

terhadap  prinsip GCG. Komitmen organisasi berpengaruh significant sebesar 0,434 terhadap 

kinerja perusahaan. Komitment organisasi berpengaruh significant sebesar 0,741 terhadap 

penerapan prinsip GCG. Penerapan prinsip GCG berpengaruh significant sebesar 0,275 

terhadap kinerja organisasi, Penerapan Balance Scorecard berpengaruh significant sebesar 

0,234 terhadap Kinerja Perusahaan. 
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