Jurnal Manajemen dan Bisnis ISSN : 1829-8486 (print)
Volume 14, No. 2, September 2017 http://journal.undiknas.ac.id/index.php/magister-manajemen/

Kepemimpinan, Total Quality Management, Perilaku Produktif Karyawan,

Kinerja Karyawan dan Kinerja Perusahaan

by

Ida Ayu Andini Wiandari &
Gede Sri Darma @

Undiknas Graduate School
JI. Waturenggong No. 164, Denpasar, Bali

andiniwindari@gmail.com®
sridarma@undiknas.ac.id®

ABSTRACT
The purpose of this study is to determine the effect of Total Quality Management
(TQM) on leadership, employee productive behavior, employee performance and company
performance. The design of this study is quantitative, is the relationship of causality between
variables. The study was conducted at Central General Hospital Sanglah. Data collection
techniques used questionnaires to 115 employees. Data were analyzed by data analysis
technique Structure Equation Modeling with AMOS program. The result of the research
shows that the effect of total quality management on leadership is significant, the effect of
total quality management on employee productive behavior is significant, the effect of total
quality management on employee performance behavior is significant, the effect of total
quality management on the company's performance is significant, the influence of leadership
on productive behavior Employees are significant, the influence of leadership on employee
performance is significant, the influence of leadership on the company's performance is
significant, the effect of employee productive behavior on employee performance is
significant and the influence of employee performance on company performance is

significant.
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