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ABSTRACT 

The aim of this study was in order to know the effect of Leader-Member Exchange, 

Organizational Justice, and Quality of Work life toward Organizational Citizenship Behavior 

mediated by Job Satisfaction of the employee of Bali Regional Office of the Ministry of Law 

and Human Rights.  

Respondents of this research were 136 government employees in Bali Regional Office of 

the Ministry of Law and Human Rights. The sampling technique that was census, and the 

data were analyzed using Structural Equation Modeling (SEM) by occupying AMOS 

program. The result of this research shows that Leader-Member Exchange gives positive and 

significant effect toward Job Satisfaction. The same results also applied on Leader-Member 

Exchange toward Organizational Citizenship Behavior, Organizational Justice toward Job 

Satisfaction, Organizational Justice toward Organizational Citizenship Behavior, Quality of 

Work life toward Job Satisfaction, Quality of Work life toward Organizational Citizenship 

Behavior, Job Satisfaction toward Organizational Citizenship Behavior. This research also 

found out that Job satisfaction significantly mediating the effect of Leader-Member 

Exchange, Organizational Justice , Quality of Work life toward Organizational Citizenship 

Behavior. 

Managerial implication of this research would be the stakeholders which consists of 

structural official or the leaders who supposed to do evaluation and also improving the use of 

Leader-Member Exchange, Organizational Justice, dan Quality of Worklife in order to 

improve Job Satisfaction and also Organizational Citizenship Behavior of Bali Regional 

Office of the Ministry of Law and Human Rights’ employee. 

 

Keywords : Leader-Member Exchange, Organizational Justice, Quality of 

Worklife, Job Satisfaction, and Organizational Citizenship Behavior. 

 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh Leader-Member Exchange, Keadilan 

Organisasional, dan Quality of Worklifeterhadap Organizational Citizenship Behavior dengan 

mediasi Kepuasan Kerja pegawai Kantor Wilayah Kementerian Hukum dan HAM Bali. 

Responden penelitian ini berjumlah 136 pegawai pada Kantor Wilayah Kementerian 

Hukum dan HAM Bali dengan status PNS. Teknik pengambilan sampel menggunakan 

metode sensus, dan teknik analisis menggunakan Structural Equation Modelling (SEM) 

dengan bantuan program AMOS. Hasil penelitian menunjukkan bahwa Leader-Member 

Exchange berpengaruh positif dan signifikan terhadap Kepuasan Kerja, Leader-Member 

Exchange berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior, 

Keadilan Organisasional berpengaruh positif dan signifikan terhadap Kepuasan Kerja, 
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Keadilan Organisasional berpengaruh positif dan signifikan terhadap Organizational 

Citizenship Behavior, Quality of Worklife berpengaruh positif dan signifikan terhadap 

Kepuasan Kerja, Quality of Worklife berpengaruh positif dan signifikan terhadap 

Organizational Citizenship Behavior, Kepuasan Kerja berpengaruh positif dan signifikan 

terhadap Organizational Citizenship Behavior, serta ditemukan bahwa kepuasan kerja 

mampu secara signifikan memediasi pengaruh variabel Leader-Member Exchange, Keadilan 

Organisasional, Quality of Worklife terhadap variabel Organizational Citizenship Behavior. 

Implikasi manajerial penelitian ini yaitu para stakeholder selaku pemangku kepentingan 

yang terdiri dari pejabat struktural atau unsur pimpinan seharusnya melakukan evaluasi serta 

meningkatkan penerapan Leader-Member Exchange, Keadilan Organisasional, dan Quality of 

Worklife untuk meningkatkan Kepuasan Kerja serta perilaku Organizational Citizenship 

Behavior dari para pegawai Kantor Wilayah Kementerian Hukum dan HAM Bali. 

 

Kata Kunci : Leader-Member Exchange, Keadilan Organisasional, Quality of 

Worklife, Kepuasan Kerja, dan Organizational Citizenship Behavior. 

 

 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

57 

 

DAFTAR PUSTAKA 

Artawijaya, I.G.P.A., and Darma, G.S. (2015). Evaluation The Effectivity of Performance 

Management Online System to Improving The Employees Performance, Jurnal 

Manajemen & Bisnis, 12 (2): 73-89. 

Arikunto, S. (2010). Prosedur penelitian : Suatu Pendekatan Praktik, Edisi Revisi. Jakarta: 

Rineka Cipta. 

Al-Zu’bi, H.A. (2010). A Study of Relationship between Organizational Justice and Job 

Satisfaction. International Journal of Business and Management, 5 (12): 102-109. 

Amin, R.M.I.A., and Munir, S. (2014). The Link Between Leader-Member Exchange, 

Organizational Citizenship Behaviorand Job Satisfaction : A Case Study on Local 

Government, International Journal of Academic Research in Business and Social 

Sciences, 4 (5): 313-325. 

Amin, R.M.I.A., and Munir, S. (2014). The Role of Leader-Member Exchange in Elevating 

Local Government Employees’ Organizational Citizenship Behavior : An Empirical 

Evidence from East Coast Malaysia. International Journal of Academic Research in 

Business and Social Sciences, 5 (6): 161-170. 

Angka, A.T., and Darma, G.S. (2016). The Impact of  Leadership Style on Employee’s 

Satisfaction, Jurnal Manajemen & Bisnis, 13 (1): 78-91. 

Aquino, K., Lewis, M.U., and Bradfield, M. (1999). Justice Construct, Negative Affectivity, 

& Employee Deviance : A Proposes Model & Empirical Test, Journal Of 

Organizational Behavior, 20: 1073-1091. 

Bernardin, R., and Joice, EA. (1993). Human Resources Management, An Experiantal 

Approach. New York: McGraw-Hill, Inc. 

Borman, W.C., and Motowidlo, S.J. (1993). Expanding The Criterion Domain to Include 

Elements of Extra-role Performance. New Jersey: Prentice-Hall. 

Balaji, R. (2014). A Study on Quality of Worklife among Employees, International Journal 

of Innovative Research in Science, Engineering and Technology, 2 (2): 470-473. 

Bhatti, G.A., Talat, I., Hammad, H.M., Fauzia, H.A. (2015). The Relationships Between 

LMX, Job Satisfaction and Turnover Intention, Sci.Int (Lahore), 27 (2): 1523-1526. 

Bindu J., and Swami, Y. (2014). Quality of Worklife with Special Reference to Academic 

Sector. Business Administration Dept., University of Rajasthan, Jaipur, India, Research 

Journal of Management Sciences, 3 (1): 14-17. 

Castillo, J.X., and Cano, J. (2004). Factors Explaining Job Satisfaction Among Faculty, 

Journal of Agricultural Education, 45 (3): 65 – 74. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

58 

 

Cohen-Carash, Y., and Spector, P.E. (2001). The Role of Justice in Organizations :A 

MetaAnalysis, Journal Of Organizational Behavior and Human Decision Processes, 86 

(2): 278 – 321.  

Cropanzano, R., Bowen, D.E., and Gilliland, S.W. (2007). The Management of 

Organizational Justice, Academy of Management Perspectives, 21 (4): 34-38. 

Cascio, W.F. (2003). Managing Human Resources : Productivity, Quality of Worklife, 

Profits. Amerika Serikat: Graw-Hill Inc. 

Darma, G.S. (2004). Qualitative and Quantitative Data in Management Research: A Study of 

the Banking Industry, Jurnal Ekonomi & Bisnis, 16 (2): 107-118. 

Darma, G.S. (2004). Improving the Aligment of Business and Information Strategies, Jurnal 

Ekonomi & Bisnis, 16 (1): 1-28. 

Darma, G.S. (2005). Managing Information to Greater Efficiency and Profit, Jurnal Ekonomi 

& Bisnis, 17 (1): 1-10. 

Dewi, N.M.A.T., and Darma, G.S. (2016). Efektivitas Leadership, Growth Performance dan 

Regulasi Otoritas Jasa Keuangan Dalam Menghadapi MEA 2015, Jurnal Manajemen & 

Bisnis, 13 (1): 1-13. 

Derakhshani, O., and Omar, M. (2015). To Investigate the Relationship between Quality of 

Worklife and Organizational Citizenship Behavior (Case Study: Employees One of the 

Governmental Offices in Iran), SCIJOUR, 2 (2). 

Dierendonck, D.V., Le Blanc, P., and Breukelen, W.V. (2002). Supervisory Behavior, 

Reciprocity and Subordinate Absenteeism, Leadership & Organization Development 

Journal, 23 (1): 84-92. 

Elamin, A.M., and Alomaim, N. (2011). Does Organizational Justice Influence Job 

Satisfaction And Self-Perceived Performance In Saudi Arabia Work Environment?, 

International Management Review, 7 (1): 38-49. 

Farela, D., and Darma, G.S. (2014). Celebrity Endorser, Daya Tarik Iklan, Brand Awareness 

dan Brand Attitude, Jurnal Manajemen & Bisnis, 11 (1): 35-47. 

Fields, M.W., and Thacker, J.W. (1992). Influence of Quality of Worklife on Company and 

Union Commitment, Academy of Management Journal, 35 (2): 439-450. 

Fitriastuti, T. (2013). Pengaruh Kecerdasan Emosional, Komitmen Organisasional dan 

Organizational Citizenship Behavior terhadap Kinerja Karyawan, Jurnal Dinamika 

Manajemen, 4 (2): 103-114. 

Ferdinand, A.T. (2014). Struktural Equation Modeling dalam Penelitian Manajemen. 

Semarang: Badan Penerbit Universitas Diponegoro. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

59 

 

Ghozali, I. (2008). Model Persamaan Struktural Konsep dan Aplikasi dengan Program Amos 

16.0. Semarang: Badan Penerbit UNDIP. 

Gibson, J.L., Ivancevich, J.M., Donnelly Jr. (2009). Organisasi : Perilaku, Struktur, Proses, 

Edisi Bahasa Indonesia. Tangerang: Binarupa Aksara. 

Griffin, R.W., and Moorhead, G. (2013). Perilaku Organisasi. Jakarta: Salemba Empat. 

Greenberg, J., and Robert, A.B. (2003). Behavior in Organizations. New Jersey: Pearson 

Education Inc. 

Hair. et al. (2010). Multivariate Data Analysis, Seventh Edition. New Jersey: Pearson 

Prentice Hall. 

Hughes, R.L., Ginnett, R.C., and Curphy, G.J. (2012). Leadership: Memperkaya Pelajaran 

dari Pengalaman, Edisi Ketujuh. Jakarta: Salemba Humanika. 

Ismail, H. (2014). Organizational Justice and Citizenship Behavior, the Mediating Role of 

Trust, International Journal of Human Resource Studies, 5 (1): 86-96. 

Iqbal, H.K., Umair, A., and Anam, T. (2012). Impact of Organizational Justice on 

Organizational Citizenship Behavior: An Empirical Evidence from Pakistan, World 

Applied Sciences Journal, 19 (9): 1348-1354. 

Ivancevich, Konopaske, Matteson. (2006). Perilaku dan Manajemen Organisasi. Jakarta: 

PT.Erlangga. 

Jahangir, N., Akbar, M.M., and Haq, M., (2004). Organizational Citizenship Behavior: Its 

Nature and Antecendents. RAC University Journal, I (2): 75-85. 

Kaihatu, T.S., and Rini, W.A. (2007). Kepemimpinan Transformasional dan Pengaruhnya 

terhadap Kepuasan atas Kualitas Kehidupan Kerja, Komitmen Organisasi, dan Perilaku 

Ekstra Peran : Studi pada Guru-guru SMU di Kota Surabaya, Jurnal Manajemen dan 

Kewirausahaan, 98 (1): 49-61. 

Kambu, A., Eka, F.T., Surachman., Margono, S. (2012). Influence of Leader-Member 

Exchange, Perceived Organizational Support, Papua Ethnic Culture and Organizational 

Citizenship Behavior toward Employee Performance of Workers in Papua Provincial 

Secretary Office, IOSR Journal of Business and Management (IOSR-JBM), 5 (4): 31-38. 

Kundiman, Y. (2013). Persepsi Masyarakat terhadap Kinerja Aparatur Pemerintah 

Kecamatan dalam Pelayanan E-KTP (Suatu Studi Dikecamatan Malalayang Kota 

Manado), JURNAL EKSEKUTIF FISIP Universitas Purwakarta, 1 (1). 

Liden, C.R., and Maslyn, J.M. (1998). Multidimensionafity of leader-member exchange: an 

empirical assessment through scale development, Journal of Management, 24 (1): 43-72. 

Keraf, A.S. (1996). Pasar Bebas, Keadilan dan Peran Pemerintah. Yogyakarta: Kanisius. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

60 

 

Kristanto, S. (2013). Pengaruh Keadilan Organisasional terhadap Kepuasan Kerja dan 

Dampaknya Terhadap Komitmen dan Intensi Keluar di PT Indonesia Power UBP Bali, 

Thesis, Program Magister Manajemen, Universitas Udayana. 

Kusnard, M., and Harmaly, I. (1988). Pengantar Hukum Tata Negara Indonesia. Jakarta: CV 

Sinar Bakti. 

Kossen, S. (1993). Aspek Manusiawi dalam Organisasi. Jakarta: Erlangga. 

Kreitner, R., and Angelo, K. (2010). Organizational Behavior. New York: McGraw-Hill. 

Lind, E.A., and Tyler, T.R. (1988). The Social Psychology of Procedural Justice. New York: 

Planum . 

Luthans, F. (2006). Perilaku Organisasi, Edisi Sepuluh. Yogyakarta: Andi. 

Margono. (2010). Metodologi Penelitian Pendidikan. Jakarta: Rineka Cipta. 

Martoyo, S. (2000). Manajemen Sumber Daya Manusia. Yogyakarta: BPFE. 

Mirabillya, M. (2012). Pengaruh Leader Member Exchange Terhadap Kepuasan Dengan 

Locus of Control Internal Sebagai Variabel Moderasi, Thesis S2 Magister Manajemen 

Universitas Gajah Mada, Yogyakarta. 

McShane, S.L., and Von Glinow, M.A. (2008). Organizational Behavior: Emerging Realities 

For The Workplace Revolution, 4th Edition. New York: McGraw-Hill. 

Munandar, A.S. (2004). Psikologi Industri dan Organisasi. Jakarta: UI-Press. 

Nawawi, H. (2008). Manajemen Sumber Daya Manusia untuk Bisnis yang Kompetitif. 

Yogyakarta: Universitas Gajah Mada Press. 

Mustafa Eq, Z. (2008). Pengaruh Keadilan Distributif dan Prosedural Justice Terhadap 

Kesejahteraan dan Kepuasan Kerja Serta Mogok Kerja Karyawan Industi Tekstil Di 

Eks-Keresidenan Surakarta. Majalah Ekonomi FE. Universitas Islam Indonesia, 8 (2): 

164-183. 

Newstrom, J.W., and Keith, D. (2002). Organizational Behaviour : Human Behaviour at 

Work. New York: Mc-Graw Hill. 

Noe, R.A., Hollenbeck, J.R., Gerhart, B., and Wright, P.M. (2011). Manajemen Sumber Daya 

Manusia: Mencapai Keunggulan Bersaing, Edisi 6. Jakarta: Salemba Empat. 

Organ, D.W., Podsakoff, P.M., and MacKenzie, S.B. (2006). Organizational Citizenship 

Behavior: Its Nature, Antecedents, and Consequences. SAGE Publications. 

Odom, R.Y., Boxx, W.R., and Dunn, M.G. (1990). Organizational Cultures, Commitment, 

Satisfaction, & Cohesion, Public Productivity & Management Review, 14 (2): 157-169. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

61 

 

Podsakoff, P.M., S.B. MacKenzie., J.B. Paine., dan D.G. Bachrach. (2000). Organizational 

Citizenship Behaviors: A Critical Review of the Theoretical and Empirical Literature 

and Suggestions for Future Research, Journal of Management, 26 (3): 513–563. 

Peraturan Menteri Hukum dan Hak Asasi Manusia Republik Indonesia Nomor 28 Tahun 

2014 tentang Organisasi dan Tata Kerja Kantor Wilayah Kementerian Hukum dan Hak 

Asasi Manusia. 

Purnantara, I.M.H., and Darma, G.S. (2015). Competency, Organizational Health, Job Career, 

Job Performance And Employees Turnover, Jurnal Manajemen & Bisnis, 12 (2): 90-124. 

Pedoman Umum Penyelengaraan Diklat/Bimtek Kanwil TA 2016 BPSDM Hukum dan HAM 

RI Nomor  

Radja, J., Amiruddin, T., Syamsul, R., and M. Arif Tiro. (2013). Effect Quality of Worklife 

And Organizational Commitment Towards Work Satisfaction In Increasing Public 

Service Performance (A Study Of License Of Founding Building Service In Makassar 

City), Public Policy and Administration Research, 3 (12): 38-45. 

Raja, P.J.A., and S. Asok Kumar. (2013). A Study on Quality of Worklife of Employees in 

steel Authority of India, Salem, IJEMR, 2 (6): 1-15. 

Ratnawati., and Khairul Amri (2013). Pengaruh Keadilan Organisasional, Kepercayaan Pada 

Atasan Terhadap Perilaku Kewargaan Organisasi (Organizational Citizenship Behavior), 

Jurnal Ekonomi Manajemen dan Bisnis, Vol. 1, No. 1, pp. 56-73. 

Robbins, S.P. (1996). Perilaku Organisasi, Konsep, Kontroversi dan Aplikasi, Edisi Keenam. 

Jakarta: PT.Bhuana Ilmu Populer. 

Robbins, S.P., and Judge, T.A. (2008). Perilaku Organisasi, Edisi Kedua belas. Jakarta: 

Salemba Empat. 

Robert, M.L., and Jackson, H.J. (2001). Manajemen Sumber Daya Manusia, Buku Kedua. 

Jakarta. 

Rahmi, B. Maptuhah. (2013). Pengaruh Kepemimpinan Transformasional Terhadap 

Organizational Citizenship Behavior dan Komitmen Organisasional Dengan Mediasi 

Kepuasan Kerja (Studi pada Guru Tetap SMA Negeri di Kabupaten Lombok Timur), 

Thesis, Program Magister Manajemen, Universitas Udayana. 

Retnaningsih, S. (2007). Analisis Pengaruh Keadilan Kompensasi, Peran Kepemimpinan, 

dan Kepuasan kerja Terhadap Komitmen Organisasi Dalam Meningkatkan Kinerja 

Karyawan (Studi Kasus: Pada Sentral Pengolahan Pos Semarang), Thesis, Jurusan 

Manajemen Fakultas Ekonomi dan Bisnis Universitas Diponegoro, Semarang. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

62 

 

Retnowati, I. (2003). Pengaruh Quality of Worklife terhadap Kepuasan Kerja dan Kinerja 

Guru SD Negeri di Kabupaten Kendal, Thesis, Program Studi Magister Manajemen, 

Universitas Diponogoro, Semarang. 

Saepung, W., Sukirno., Sununta, S. (2011). The Relationship between Job Satisfaction and 

Organizational Citizenship Behavior (OCB) in the Retail Industry in Indonesia, World 

Review of Business Research, 1 (3): 162-178. 

Scandura, T.A., Chester, A.S., and Linda, I.N. (1998). Delegation and Leader Member-

Exchange : Main Effects, Moderators and Measurement Issues, Academy of 

Management Journal, 41 (43): 298-318. 

Schriesheim, C.A., Scandura, T.A., Eisenbach, R.J., and Neider, L.L. (1992). Validation of a 

new leader-member exchange scale (LMX-6) using hierarchically-nested maximum 

likelihood confirmatory factor analysis, Educational & Psychological Measurement, 52: 

983-992. 

Shweta, J., and Srirang, J. (2010). Determinants of Organizational Citizenship Behavior: A 

Review of Literature, Journal of Management and Public Policy, 1 (2): 27-36. 

Siron, R.B.T., Ahmed, K.H. M., Zainal, A.A. (2015). Leader-Member Exchange and 

Academic Job Performance in the Iraqi Technical Colleges and institutes : The 

Mediating Role of Job Satisfaction, International Review of Management and Business 

Research, 4 (4): 731-742.  

Swaminathan, S., and Jawahar, P.D. (2013). Job Satisfaction as a Predictor of Organizational 

Citizenship Behavior: An Empirical Study, Global Journal of Business Research, 7 (1): 

71-80. 

Sekaran, U. (2006). Metodologi Penelitian untuk Bisnis, Edisi 4, Buku 1. Jakarta: Salemba 

Empat. 

Schuler, R.S., and Jackson, S.E. (1997). Manajemen Sumber Daya Manusia, Buku Satu, 

Edisi Indonesia. Jakarta: PT Salemba Empat. 

Sopiah. (2008). Perilaku Organisasional. Yogyakarta: Andi. 

Sugiyono. (2012). Statistik Nonparametris untuk Penelitian. Bandung: Alfabeta. 

Sukmadinata, N.S. (2011). Metode Penelitian Pendidikan. Bandung: PT Remana 

Rosdakarya. 

Suwatno. (2001). Asas-Asas Manajemen Sumber Daya Manusia. Bandung: Suci Press. 

Truckenbrodt, Y.B. (2000). Acquisition Review Quarterly (Research): The Relationship 

between Leader-Member Exchange and Commitment and Organizational Citizenship 

Behavior, Nova Southeastern University. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

63 

 

Timpe. D. (1991). Seri Ilmu dan Seni Manajemen Bisnis Kepemimpinan. Jakarta: Gramedia. 

Timple, A. D. (1994). Kepuasan Kerja. Jakarta: Gramedia. 

Tang, T. Li-Ping., and Linda, J. (1996). Distributive and Procedural Justice As Related to 

Satisfaction and Commitment, S.A.M. Advanced Management Journal, 61 (3): 25-50. 

Umar, H. (2003). Riset Sumber Daya Manusia dalam Organisasi. Jakarta: PT. Gramedia 

Pustaka Utama. 

Undang-Undang Nomor 25 Tahun 2009 tentang Pelayanan Publik. 

Undang-Undang Nomor 5 Tahun 2014 tentang Aparatur Sipil Negara (ASN). 

Usman, H., and Purnomo, S.A. (2008). Metodologi Penelitian Sosial. Jakarta: PT. Bumi 

Aksara. 

Unal, O.F. (2013). Relationship Between the Facets of Job Satisfaction and The Dimensions 

of Organizational Citizenship Behavior Behavior : Mediating Role of Organizational 

Commitment. The Journal of Faculty of Economics and Administrative Sciences, 18 (1): 

243-269. 

Volmer, J., Cornelia, N., Daniel, S., Alexandra, L., and Andrea, E.A. (2011). Reciprocal 

Relationships between Leader–Member Exchange (LMX) and Job Satisfaction: A Cross-

Lagged Analysis, IAAP, 60 (4): 522-545. 

Widiastra, I.K., and Darma, G.S. (2015). Komitmen, Kepuasan Kerja, Organizational 

Citizenship Behavior dan Kinerja Pegawai Kontrak, Jurnal Manajemen & Bisnis, 12 (2): 

214-241. 

Wibow. (2013). Perilaku dalam Organisasi. Jakarta: PT. Raja Grafindo Persada. 

Walton, R. (1980). Journal Proffesional Psychology: Quality of  Worklife Activities: A 

research Agenda, American Psychological Assosiation, Inc, 11 (3). 

Williams, L.J., and Anderson, S.E., (1991). Job Satisfaction and Organizational Commitment 

as Predictors of Organizational Citizenship and In-Role Behavior, Journal of 

Management, 17 (3): 601-617. 

Yukl, G.A. (1994). Kepemimpinan dalam Organisasi. Jakarta: Prenhallindo. 

Yadav, G., and Sarika, M. (2015). Impact of Quality of Worklife on Organization Citizenship 

Behavior: A Special Case of Teaching Fraternity in Jaipur. ASM’s INTERNATIONAL E-

Journal on Ongoing Research in Management and IT, 10: 62-69. 

Yalachi, R.K., Gorji, M.B., A.B. Boerhannoeddin. (2014). An Investigation of the Role of 

Job Satisfaction in Employees’ Organizational Citizenship Behavior, Coll. Antropol, 38 

(2): 429-436. 



Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 13, No. 2, September 2016              http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

64 

 

Untuk Mendapatkan Full Text hubungi : jmb@pasca-undiknas.ac.id 

 


