
Jurnal Manajemen dan Bisnis  ISSN : 1829-8486 (print) 

Volume 10, No. 1, Pebruari 2013  http://journal.undiknas.ac.id/index.php/magister-manajemen/ 

152 

 

KOMITMEN, IKLIM ORGANISASI, KOMUNIKASI, INOVASI DAN 

EFEKTIVITAS ORGANISASI 

by 

Ni Made Suntriani 
 

Undiknas Graduate School 
Jl. Waturenggong No. 164, Denpasar, Bali 

 

madesuntriani@yahoo.com 

 

ABSTRACT 

The research was based on the fact that human resources have differences in attitude 

and experiences as an actor of organization. The differences caused every person who 

performed activities in organization have different ability and performances as well on 

vacation. The research was done at Ministry of Religion office Education and Training 

Centre Denpasar, the research were to find out the effectiveness of commitment, organization 

climate, communication, innovation and organization effectiveness. Respondents of this 

research were the Employees of Ministry of Religion office Education and Training Centre 

Denpasar, consist of 137 people. The data were collected by distributed the questionnaire 

which consist of 27 questions, each of it used 10 alternative answer questions. The Analysis 

of the data were used to answer the research question and hypothesis testing of effectiveness 

commitment, organization climate, communication, innovation and effectiveness 

organization, the researcher used statistical methods and structural equation modeling 

(SEM) with AMOS Software version 16.0 
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ABSTRAK 

Penelitian ini didasari oleh kenyataan bahwa sumber daya manusia sebagai pelaku 

organisasi mempunyai perbedaan dalam sikap dan pengalaman. Perbedaan tersebut 

menyebabkan tiap individu yang melakukan kegiatan dalam organisasi mempunyai 

kemampuan kerja atau kinerja yang masing-masing berbeda juga. Penelitian ini dilakukan 

pada Kantor Balai Diklat Keagamaan Denpasar membahas tentang komitmen, iklim 

organisasi, komunikasi, inovasi dan efektivitas organisasi. Responden penelitian ini adalah 

Pegawai Kantor Balai Diklat Keagamaan Denpasar yang berjumlah 137 orang. Pengumpulan 

data pada penelitian ini menggunakan kuesioner yang memuat 27 pertanyaan, masing-masing 

pertanyaan menggunakan 10 alternatif jawaban. Analisis data yang digunakan untuk 

menjawab pertanyaan penelitian dan menguji hipotesis pengaruh antara komitmen, iklim 

organisasi, komunikasi, inovasi dan efektivitas organisasi digunakan metode statistik 

Structural Equation Modelling (SEM) dengan Software AMOS  versi 16.0 
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